
 
 

VACANCY 
 

REFERENCE NR   : VAC06744 

JOB TITLE   : Shift Leader: Hosting, Storage and Printing  

JOB LEVEL   : C2 

SALARY    : R 207 557 - R 345 929 

REPORT TO  : Operations Manager: Data Centre 

DIVISION    :                 HSO: Western Cape 

DEPT        : Hosting, Storage and Printing 

LOCATION   : SITA Western Cape 

POSITION STATUS   : Permanent for Internal Candidates only and FTC for External Candidates for the period of 24 months

Purpose of the job 
 

Responsible for the supervision of computer data centre and operation personnel during shifts, this includes the monitoring of hardware operating 

systems database and all associated service thereof. 

Key Responsibility Areas 
 
Host data within the data centre in a secure manner during a shift; 

 

Coordinate monitoring the system in order to identify problems in time and resolve them; 

 

Operate peripheral devices within the Data Centres in order to schedule tasks; 

 

Supervise & monitor computing environment and staff on shift; 

 

Coordinate the identification and preparation data that needs to be routed for printing to the printing centre; and 

 Task scheduling in order to ensure that work allocated is executed during a shift. 

Qualifications and Experience 

 

Minimum: 1 - 2 year National Higher Certificate in ICT / NQF level 5 or accredited specialized courses. 

Experience:  2-3 Years experience as a computer operator, (within the data centre environment) 

Technical Competencies Description 
 

Knowledge of: Work processes and tools necessary for data center operations; Networks and troubleshooting tools; Operating systems and 

associated tools; Windows OS and networking; Job Scheduling; Root cause analysis 

Data center technology including knowledge of lifecycle, maintenance and upgrades including best practice methodologies. 

Skills: Proficient in operating, and maintaining computer network systems; Computer Literacy; Good verbal and written communication skills; 

Good interpersonal Skills; Problem solving and decision making skills; Self management; and Client Orientation and customer service. 

Other Special Requirements 
 

Drivers Licence. 

How to apply 
 
Kindly send your CV to Wcrecruitment@sita.co.za  

mailto:Wcrecruitment@sita.co.za


 
Closing Date: 10 March 2020 
 
Disclaimer 
 
SITA is an Employment Equity employer and this position will be filled based on Employment Equity Plan. Correspondence will be limited to short 
listed candidates only.  Preference will be given to members of designated groups. 
 

 If you do not hear from us within two months of the closing date, please regard your application as unsuccessful.  

 Applications received after the closing date will not be considered. Please clearly indicate the reference number of the position you are 
applying for.  

 It is the applicant`s responsibility to have foreign qualifications evaluated by the South African Qualifications Authority (SAQA).  

 Only candidates who meet the requirements should apply.  

 SITA reserves a right not to make an appointment.  

 Appointment is subject to getting a positive security clearance, the signing of a balance score card contract, verification of the applicants 
documents (Qualifications), and reference checking.  

 Correspondence will be entered to with shortlisted candidates only. 

 CV`s from Recruitment Agencies will not be considered. 

 


